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P.O. Box 1305

Littleton, Massachusetts 01460
January 27, 2010
Re: 403b Pre-Tax Retirement Savings Plan

Dear School Employee:

As you are aware, the Town of Littleton offers supplemental retirement programs for the benefit of our employees. One of these plans is the 403(b) Plan which has undergone significant changes in the last year to comply with IRS regulations. To assist us in protecting your information and administering our 403(b) Plan in accordance with the applicable laws and regulations, we will be utilizing the planwithease.com® system.  This system will facilitate administration and our compliance by tracking information received via encrypted electronic data files over secure internet channels.

The planwithease.com system is a plan administration service offered through ING Life Insurance and Annuity Company, which makes available to you many features to help make accessing your plan easier.  You can view your account, investment providers, use retirement calculators and obtain basic financial investment tools, all online at your convenience.

You can access planwithease.com on the internet at http://www.planwithease.com.  Your user ID is your nine digit social security number and your temporary password is your birth date in MMYY format.  Upon entering the site for the first time you will be asked to change your password.  After completing your password change, it is important that you safeguard your password information. This information will not be shared with our office.

If you have any questions regarding planwithease, please refer to the attached brochure.
Sincerely,
Ann H Essman
Ann H Essman

Assistant Treasurer

®ING Life Insurance and Annuity Company, One Orange Way, Windsor, CT 06095-4774, a wholly owned, indirect subsidiary of ING Group N.V., provides these administration services under the trade name planwithease.com®. Planwithease.com services may not be available in all states. C08-0303-012
