Requesting Materials from Other Libraries

If an item is checked out when you place a request, you will be added to the list of people waiting for the item.  When your turn comes, the owning library will send the item to Littleton and you will be notified when it arrives.

If an item is on the shelf in the owning library when you place a request through the MVLC catalog, a message is sent to the owning library overnight on the day you make the request. All requests for each library are sent on one list together.  Once a day, on weekdays, when a library is open, staff members use the list [pull list] of all materials requested from that library to pull the items off the shelf and prepare the items for shipment to the requesting libraries.  Delivery routes with varying schedules have been established for all MVLC libraries.  If the delivery van arrives to pick up materials before the library does their pull list, the items will go to the sorting site the next day.  In the best of all possible worlds, the items will go to the sorting site on the day they were pulled.
At the sorting site materials are packed into bins for each library on the routes.  The delivery service aims to have all materials sorted by the end of the day. A three to four day delivery is fairly normal.

However……

1.  If you request something that is on the shelf in Littleton at 2 p.m., we will not get your request until the next day because we pull items around 9:30 a.m. You will get quicker service if you phone us or come in to get the item from our shelf. The same is true if you are willing to drive to a nearby owning library.  Call the library and ask them to hold the item for you.
2.  The library that owns the item may be closed or for some reason be unable to do their pull list.  Some libraries are only able to pull items 3 or 4 days a week due to staff shortages.  Others may be able to get the items from the shelf, but are unable to process them for shipment. Few libraries pull items on the weekend even if they are open so something requested on Friday afternoon may not be pulled until Monday afternoon. The library may not be able to process all the items that they need to send out before the delivery van arrives, adding an additional day to the process.
3. The owning library may be unable to find their copy of the item.  In that case, the request goes back into the pool and the request is sent to another library the next day resulting in delay.  If the missing copy is the only item in the system, a notice is sent to the requesting library [on the 15th of the month] so that the item can be requested from a library outside MVLC.  In this case, a library staff member might get in touch with you or just order the item from another consortium.
4.  Over holidays the sorting site may be overwhelmed delaying deliver by a day or two. Normally all items are sorted by the end of the work day at the sorting site.
5.  If you have email notification, you will get your email message the day following the arrival of the item in Littleton.  Email notices go out overnight for the previous day.  You can check “Your Account” to see if items are being held for you.
